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FAMILY AND CHILDREN’S SERVICES OF GUELPH, ONTARIO,
SELECTS SERENIC NAVIGATOR TO AID IN THEIR EFFORTS TO PROVIDE
SAFE ENVIRONMENTS FOR CHILDREN

EDMONTON, Alberta, Canada (March 23, 2009) -- Serenic Corporation (TSX-V:SER),
(“Serenic” or the “Corporation”), a leading publisher of financial management and business operations
software for nonprofits, international non-governmental organizations (NGOs) and the public sector,
announced today that Serenic Navigator has been selected by Family and Children’s Services of Guelph
and Wellington, Ontario, (F&CS) to help deliver support services for families to ensure that children are
protected from physical and emotional abuse or neglect.

F&CS is a charitable, nonprofit agency that is legislated and primarily funded by the provincial
Ministry of Children and Youth Services. F&CS cares about the well-being and safety of children and
wants to help families provide caring and safe environments for their children.

“Our current processes are manual and paper-based,” said Director of Corporate Services Chris
Tremeer. “We are implementing Serenic Navigator so that we can automate and improve these processes
and be more efficient and effective stewards of the funds entrusted to us.” Since Navigator is a true fund
accounting solution, the organization will no longer need to manually balance their various funds at the
end of each month.

F&CS will implement Serenic Navigator’s core financial software, human resource and workflow
modules, and several Web portals. “We are also implementing the Serenic Navigator Budgeting software
to empower our service directors to be more budget-centric,” said Tremeer. “Supporting our budgeting

processes with an easy, user-friendly tool that non-accounting staff can use is a key goal.”
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“Serenic offers the most robust financial management suite in the industry,” said Serenic CEO
and President Randy Keith. “Organizations like Family and Children’s Services realize what a critical
role these systems can play during a time when there is absolutely no room for wasteful spending, and
everyone from funders to board members need assurance that funds are being managed appropriately.
With Navigator, F&CS will have the ability to quickly produce reports, both online and in print, at any
time and show an accurate, up-to-date view of all financial data.”

Serenic’s ISV partnership with Microsoft and the fact that Navigator is powered by and certified
for Microsoft Dynamics NAV were key factors in F&CS’ decision to choose Serenic Navigator over
several competitive products. The organization had just recently upgraded their entire IT environment to
Microsoft SQL Server applications. For more information on Family and Children’s Services of Guelph,
visit www.fcsgw.org.

About Serenic Corporation

Serenic Corporation is an industry-leading publisher of mission-critical software products that
satisfy the unique and sophisticated functionality requirements of nonprofit organizations, educational
institutions, and government agencies.

Built on Microsoft Dynamics NAV, Serenic’s products deliver fully integrated solutions that can,
in many organizations, eliminate the need for multiple third-party business applications.

A Microsoft Gold-certified Industry Solutions Vendor, the Corporation’s products include the
highly acclaimed Serenic Navigator, Serenic DonorVision, Serenic AwardVision, Serenic
CommunityCare and Serenic MinistryView. In addition, the Corporation is the exclusive developer of
the human resources and payroll products for Microsoft Dynamics NAV users in North America.

In 2007, Serenic was named the Microsoft Dynamics Outstanding ISV of the Year and earned
membership in the Microsoft Dynamics Inner Circle and the Microsoft Dynamics President’s Club, both
prestigious achievements that acknowledge Serenic as a top performer within the Microsoft partner

community.
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Serenic Corporation is a public company with offices in Edmonton, Alberta and Lakewood,
Colorado. It trades under the symbol “SER” on the TSX Venture Exchange in Canada. Additional
information about the Company is available at www.serenic.com.

- END -

The TSX Venture Exchange has not reviewed and does not accept responsibility for the adequacy or
accuracy of this press release.

Company and product names mentioned herein may be trademarks and/or registered trademarks of their
respective owners.
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